
Customer calls the 
express company 
and sends the mail

Wait for the Courier
to come to get the 
parcel

Courier arrives 
at the door

Customer fills in the 
mailing information

Courier confirms the 
express information

Express delivery 
vehicle to express 
delivery

Send the parcels 
to the logistics 
center

Express delivery 
to transit

Parcels get sorted 
according to 
destination.
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Transit 
the 
parcels

Parcels 
arrives at the 
destination

Courier takes 
delivery

Courier is going 
to deliver
the goods

Recipient 
acknowledges 
receipt of the parcel.

Courier 
delivered 
the goods

Provide more safe and convenient express delivery service
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